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Ç Traders or their customs representatives are accessing EBTI -STP via 
the following URL: https://customs.ec.europa.eu/gtp/   

 

Ç The Traders or their customs representatives are directed in 
UUM&DS to specify the following information:  

V The domain of the application; Customs  

V The country to be authenticated;  

V Select the natural/legal type of actor;  

 

Upon submission of the above information the user provides the 
relative ECAS credentials (user name and password).  
 

 

 

Access EBTI - STP  
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Natural Person: Any person who has his or her habitual residence in the customs territory of 
the Union;  
 
Legal Person: Any person having its registered office, central headquarters or a permanent 
business establishment in the customs territory of the Union;  

Natural Person: Any person who has his or her habitual residence in the customs territory of 
the Union;  
 
Legal Person: Any person having its registered office, central headquarters or a permanent 
business establishment in the customs territory of the Union;  

https://customs.ec.europa.eu/gtp/


Home Page ï Dashboard  

ÇVertical  left - sided  main  menu  consists  of  all  the  generic  (Search  for  Submission,  Draft  and  Attachment)  and  specific  
(BTI,  INF  etc .)  menu  items  of  EU Trader  Portal ;  

 

ÇHorizontal  menu  consists  of  all  a bell  that  indicates  the  new  incoming  notifications  and  the  user  preferences  (Trader  
Information,  Preferences,  Online  Help,  Legal  Notice,  Logout) ;  

 

Ç  The Dashboard  is an  EU Trader  Portal  page  containing  Notifications  for  all  Business  Domains  (BTI,  INF  etc .) ;  

 

Ç  Trader  filters  per  domain  (e .g. BTI) ;    

 

Ç  Traders  view  all  Notification  Types  concerning  ñBTIò Business  Domain :  

ü Informative  Notifications  ( 14  in  total) ;  Type  of  Notifications  containing  information  due  to  an  action  taken  by  
the  DTCA in  EBTI -3 CS (e .g. BTI  Application  Accepted,  Extension  of  Time  Limit  to  take  Decision) . No action  is 
required  by  the  Trader ;  

ü Task - oriented  Notifications  ( 3  in  total) ;  Type  of  Notifications  containing  tasks  that  should  be tackled  by  the  
Trader  (e .g. Provide  Point  of  View,  Provide  Additional  Information) ;  

ü Actions  Buttons ;  Associated  action  buttons  per  notification  type  is offered  by  the  System  (see  Action  Buttons  per  
Notification  slide) . 
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Home Page ï Dashboard  
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Online Help  
1. User Manual will be offered in all 

EU Languages;  

 

2. Available under the User 
Preferences icon on the 
Horizontal menu;  

 

3. Online Help of EBTI -STP appears 
in HTML format;  

 

4. Contains guidelines how to 
navigate within each screen of 
EBTI -STP.  
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EU Trader Portal ï EBTI email subscription  

Ç EU Trader  portal  provides  the  possibility  to  
Traders  to  subscribe  their  emails  for  receiving  
notifications  for  each  domain,  via  the  user  
preferences ;  

 

Ç Pre - requisite :  Traderôs user  account  exists,  
known  to  UUM&DS,  properly  configured  for  access  
to  EBTI -STP;  

 

Ç Email  notifications  will  be sent  to  subscribed  email  
addresses  on  or  after  the  01 / 10 / 2019 ;  

 

Ç It  is recommended  to  all  Traders  and/or  their  
delegates  (in  case  delegation  has  been  created)  
to  become  subscribed  for  EBTI  email  notifications  
before  the  01 / 10 / 2019 .  
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Ç The Trader  selects  the  ñCreate BTI  Application  Requestò from  left -sided  main  menu  
under  BTI  Section . This  page  is considered  an  initiating  action  and  enables  the  
Trader  to  create  and  submit  a BTI  Application  Request .  

 
 

Ç The BTI  Application  Request  creation  is done  in  two  consecutive  steps ;  

 

 

Ç The first  step  is to  choose  the  MS where  the  request  is to  be lodged . Depending  on  
the  MS,  the  trader  will  be either  redirected  to  a National  Trader  Portal  (if  such  a 
portal  exists  for  the  selected  MS)  or  to  the  second  step  of  the  creation  of  a BTI  
Application  Request . 

 

Create BTI Application Request  
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Create BTI Application Request in National Trader Portal   
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Create BTI Application Request in EU Trader Portal  

Ç Select  the  MS where  the  BTI  
Application  request  is lodged  
and  assign  a unique  name ;  

Ç Fill  in  the  BTI  Application  
Request  form  from  box 1-box 16  

 
Actions  Buttons  

Ç Save  as draft  or  Publish  it  

Ç Upload  a BTI  Application  
Request  (XML)  Template  
instead  of  creating  one  from  
scratch   

Ç Download  a draft  BTI  
Application  Request  as (XML)  
template . 

 

 10 



1. Provide  Additional  Information ;   DTCA requests  a BTI  Application  from  EBTI -3 Central  System  and  the  
request  arrives  as task  in  the  Traderôs Dashboard ;  

 

2. Provide  Point  of  View ;  The  intention  of  negative  decision  on  a BTI  Application  or  BTI  Decision  must  trigger  
the  initiation  of  the  Right  to  Be Heard  process  by  the  DTCA. Once  this  action  is initiated,  this  task  arrives  in  the  
Traderôs Dashboard ;   

 

3. Provide  Additional  Point  of  View ;  The  specific  notification  appears  as task  to  the  Traderôs dashboard  only  if  
the  Trader  did  not  provide  the  complete  point  of  view  in  the  first  submission .  

 

Task - oriented Notifications  

Each task has a deadline. If the deadline expires, the Trader cannot reply to the task. It remains 
to dashboard as expired for a configurable amount of time.  
Each task has a deadline. If the deadline expires, the Trader cannot reply to the task. It remains 
to dashboard as expired for a configurable amount of time.  
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1. Application  Reception  Confirmed ;  DTCA registered  the  BTI  Application  in  EBTI -3 Central  System  

 

2. BTI  Application  Accepted ;  DTCA registered  the  acceptance  of  the  BTI  Application  in  EBTI -3 Central  System  

 

3. BTI  Application  Not  Accepted ;  DTCA registered  the  non -acceptance  of  the  BTI  Application  in  EBTI -3 Central  System  

 

4. Extension  of  Time  Limit  to  Take  decision ;  DTCA extended  the  time  limit  in  which  a decision  to  issue  a BTI  must  be made .  

 

5. Negative  Decision ;  Decision  by  the  DTCA to  not  issue  a BTI  Decision  on  the  BTI  Application  

 

6. BTI  Application  withdrawal ;  The DTCA registers  the  BTI  Application  withdrawal  in  EBTI -3 Central  System  following  an explicit  
request  being  made  by  the  Trader . 

 

7. Positive  Decision ;  DTCA registers  the  issuance  of  the  BTI  Decision  

 

8. BTI  Application  Annulled ;  DTCA annuls  the  BTI  Decision  

 

9. BTI  Application  Revoked ;  DTCA revokes  the  BTI  Decision  

 

 

Informative Notifications  
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10 . BTI  Application  validity  ceased ;  DTCA invalidates  the  BTI  Decision ;   

 

11 . Extended  use  of  BTI  Decision ;  The DTCA registers  and  grants  the  period  of  extended  use  of  a BTI  Decision  in  
EBTI -3 Central  System  

 

12 . Refusal  of  period  of  extended  use ;  The  DTCA registers  the  refusal  of  period  of  extended  use  of  a BTI  Decision  
in  EBTI -3 Central  System . 

 

13 . Right  to  Be  Heard  outcome ;  The DTCA decides  whether  the  Right  to  Be Heard  outcome  is assessed  as positive  
or  negative .   

 

14 . BTI  Decision  update ;  In  case  DTCA updates  the  box  4 of  BTI  Decision  then  this  notification  arrives  in  the  
Traderôs dashboard .  

 

 

Informative Notifications  
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Ç For  each  Notification,  no  matter  its  
type,  the  following  action  buttons  are  
offered ;  

  
View  the  Notification ;   

   

Reply  to  task  (applies  only  to  task  oriented  
notifications) ;  

  
    

Notification  Timeline ;  Aggregation  of  all  
performed  interactions  (in  timeline  format)  
between  Trader  and  Customs  Authorities  in  the  
context  of  a specific  business  process  (e .g. 
Registration  of  BTI  Application)  

 
Resume  Task ;  This  action  button  is enabled  if  
the  task  is already  drafted  by  the  Trader . 

 

 

Action Buttons per Notification  
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Ç If  the  BTI  Application  is incomplete,  a DTCA may  request  additional  information  from  the  Applicant . 

 

Ç The  DTCA registers  the  additional  information  request  in  the  EBTI -3 CS and  a task  oriented  notification  is generated  
and  submitted  to  the  Trader ;  

 

Ç The Trader  views  the  generic  information  of  the  notification  upon  selection  of  the   eye  action  button ;  

 

Ç To reply  on  a task,  the  Trader  selects  the  ñTaskò tab :  

üRequest  Additional  Information ;  The  additional  information  that  is requested  by  the  DTCA (free - text  that  can  
be enlarged)  ï Read-only ;  

üDue  Date ;  The deadline  until  when  the  Trader  must  reply,  otherwise  the  task  will  be locked  ï Read -only  field ;  

üAdditional  Information ;  Information  that  should  be provided  by  the  Trader  as a reply  to  the  task ;  

üAttachments ;  Optionally  the  Trader  is possible  to  attach  files  in  association  with  the  task  reply .  

 

Ç From  ñTaskò page,  the  Trader  can  a)  consult  the  relative  BTI  Application  b)  to  publish  or  save  as a draft  the  relative  
Task .  

Task - oriented Notifications  ï Provide Additional Information  
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Task - oriented Notifications  ï Provide Additional Information  
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